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A statistical snapshot of trust on our platform: review volume and ratings, fake-review detection and 
moderation outcomes, company TrustScores, category rankings, and reviewer community growth.

All figures computed from the live TrustRating database on July 18, 2026. Statistics are aggregate-only — no individual 
reviewer or company is identified.
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Reviews overview
How people reviewed companies on TrustRating: total volume, the ratings they gave, how many reviews came from a 
verified purchase, and where reviews came from.

298
TOTAL REVIEWS

298
PUBLISHED

100% of all submissions

4.21 / 5
AVERAGE RATING

25.2%
VERIFIED PURCHASES

75 reviews

50%
GOT A COMPANY REPLY

149 reviews

Ratings distribution
Published reviews by star rating.

5 stars 171

4 stars 70

3 stars 26

2 stars 11

1 star 20
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All review submissions per month.

Aug 25 Sep 25 Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26

119

Jun 26

179

Jul 26

Where reviews come from
Published reviews by acquisition channel.

Organic 149

Share link 75

Email invitation 75

Fake reviews & moderation
What our TrustGuard integrity engine and human moderators caught: reviews removed or flagged, the fraud patterns 
detected, and how many community reports led to action.

36
REVIEWS HIDDEN OR FLAGGED

12.1% of all submissions

25
HIGH-RISK (AUTO-DETECTED)

13 more sent to manual review

0
COMMUNITY REPORTS

0% led to action

0
AWAITING MODERATION

Fraud signals by type
Signals raised by the TrustGuard engine, all time.

AI-generated content 18

Brand-new account 18

Spam content 2
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Reviews moderated (hidden, redacted or restored) per month.

Aug 25 Sep 25 Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26

17

Jun 26

26

Jul 26

Companies analysis
The state of company profiles: how many are tracked, how they score, how many are verified by their owners, and how 
many engage with their reviewers.

17,158
COMPANIES TRACKED

15,014
WITH A TRUSTSCORE

87.5% of tracked

80.3 / 100
AVERAGE TRUSTSCORE

9
OWNER-VERIFIED

9 domain-verified

25%
COMPANIES REPLYING TO 
REVIEWS1 of 4 with reviews

TrustScore distribution
Scored companies by score band.

90-100 (Excellent) 10,072

75-89 (Good) 131

60-74 (Fair) 509

40-59 (Poor) 4,002

0-39 (Bad) 300

Category rankings
Which industries earn the most trust — and which have the most work to do. Averages only include categories with at 
least three scored companies.

211
CATEGORIES TRACKED

Government 
DepartmentMOST TRUSTED CATEGORY

avg 100 / 100

Sports
LEAST TRUSTED CATEGORY

avg 69 / 100
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Average TrustScore (categories with "e 3 scored companies).

Government Department 100 / 100

Utilities 100 / 100

Construction & Manufacturing 94.3 / 100

Fishing & Hunting 94.3 / 100

Lunch & Catering 92.2 / 100

Professional Organizations 90.4 / 100

Vocational Training 90 / 100

Registration Services 89.7 / 100

Furniture Stores 89.5 / 100

Shooting & Target Sports 89.2 / 100

Largest categories
Companies tracked per category.

Internet & Software 3,759

Investments & Wealth 2,957

Banking & Money 1,287

Credit & Debt Services 996

IT & Communication 727

Sales & Marketing 627

Computers & Phones 382

Electronics & Technology 345

Gaming 274

Business Services 222

Reviewer community
The people behind the reviews: how many reviewers contribute, how active they are, and how the community is 
growing.

280
TOTAL REVIEWERS

280
ACTIVE LAST 90 DAYS

100% of all reviewers

0%
REPEAT REVIEWERS

wrote more than one review
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Users writing their first review per month.

Aug 25 Sep 25 Oct 25 Nov 25 Dec 25 Jan 26 Feb 26 Mar 26 Apr 26 May 26

117

Jun 26

163

Jul 26

Reviewer engagement
Reviewers by number of reviews written, all time.

1 review 280

2-4 reviews 0

5-9 reviews 0

10+ reviews 0


